Client Strengths and Supports

Initial interviews and evaluations can overemphasize
presenting problems and concerns while underplaying client
strengths and supports. This list, although not exhaustive,
reminds clinicians to conduct interviews that acknowledge
client strengths and supports from the outset.

* Pride and participation in one’s culture

* Social skills, traditions, knowledge, and practical skills

specific to the client’s culture
* Bilingual or multilingual skills

* Traditional, religious, or spiritual practices, beliefs,

and faith
* Generational wisdom
* Extended families and nonblood kinships
* Ability to maintain cultural heritage and practices
* Perseverance in coping with racism and oppression
* Culturally specific ways of coping
* Community involvement and support
Source:

Hays, P. A. (2008). Addressing cultural complexities in practice: Assessment,
diagnosis, and therapy (2nd ed.). Washington, DC: American Psychological Association.



Questions About Culture and
Acculturation

Counselors can adapt the wording in the questions below to
suit clients’ cultural contexts and styles of communication;
the questions are only examples. Ask the questions tactfully
so they do not sound like an interrogation. Try to integrate
the questions naturally into a conversation rather than
asking one after another. Not all questions are relevant in
all settings.

Where were you born?

Whom do you consider family?

What was the first language you learned?

Which other language(s) do you speak?

What language or languages are spoken in your home?

What is your religion? How observant are you in
practicing that religion?

What activities do you enjoy when you are not working?
How do you identify yourself culturally?

What aspects of being are most important to
you? (Use the same term for the identified culture as the
client.)

How would you describe your home and neighborhood?

Whom do you usually turn to for help when facing
a problem?

Source:
Fontes, L. A. (2008). Interviewing clients across cultures: A practitioner’s guide. New
York: Guilford Press.



